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CHANKIM

DESIGN LEADER / PRODUCT DESIGNER

With 10+years product design & people

management experience, I'd love to make
useful, usable, and meaningful products
for people using human-centered design

96c¢chan.kim@gmail.com
www.96chankim.com

WORK EXPERIENCE

Rippling people center Inc.

Product Design Lead
FEB 2024 - PRESENT NEW YORK, NY

Leading design for the Rippling Talent Suite

Designed a collaborative scenario feature,
boosting ARR by 336%

Won first place in a hackathon, increasing
recruiting engagement by 20%

Typecast US Inc.

Design Consultant
SEP 2023 - FEB 2024 NEW YORK, NY

Designed a mobile app with Al-powered voiceover
for short-form content

Launched a global website, leading workshops
and creating design concepts and a hero video

Atlassian Inc.

Senior Design Manager, Trello & Confluence
MAR 2022 - SEP 2023 NEW YORK, NY

Established a consistent rhythm and structure for
the design team by implementing design rituals
and critiques

Collaborated with cross-functional teams to
develop and align product roadmaps, ensuring
strategic vision and seamless execution

Managed a total 8 designers for both web and
native mobile apps

Lead Product Designer, Confluence

SEP 2019 - FEB 2022 MOUNTAIN VIEW, CA

Led the design and production of promotional
videos to visualize and share Confluence's future
vision across the company

Launched a template gallery on Atlassian's
marketing page and within Confluence

Redesigned Confluence page creation experience

Oracle America Inc.

Principal UX Designer

MAR 2019 — AUG 2019 REDWOOD SHORES, CA

Led “Travel and Expenses” product vertical and
streamlined expense UX for submitters and approvers
Researched conversational Ul use cases for “Expenses”
on three clients: SMS, GUI, and Slack

Helped the team triple in size by interviewing dozens of
candidates and mentoring junior designers

Senior UX Designer
AUG 2014 - FEB 2019 REDWOOD SHORES, CA

Contributed to design system by defining new home
experience, its navigation model and overall animation

Designed and demoed “Web Clock” for web, native
mobile apps, and smart watch on OOW 2015

Launched “Daily Minor Planet” in partnership with NASA

International Computer Science Institute
UX/UI Designer & Front-end Developer
JUN 2013 - JUL 2014 BERKELEY, CA

Built educational web apps for Teaching Privacy
project; "Ready or Not?", covered in hews outlets such
as Wired, FastCompany, and PSFK

Seoul National University, UX lab
UX Researcher
SEP 2010 - JUL 2072 SUWON, SOUTH KOREA

Conducted contextual research and presented design
concepts for the next generation EMR system

EDUCATION

University of California, Berkeley
AUG 2012 - MAY 2014  BERKELEY, CA

Master of Information Management and Systems,
HCI/UX focus, School of Information, 3.7/4.0

Seoul National University
MAR 2003 - FEB 2008 SEOUL, SOUTH KOREA

B.S. Electrical Engineering, Cum Laude

PAPERS

Kimiko Ryokai, Peigi Su, Eungchan Kim, Bob Rollins,
EnergyBugs: energy harvesting wearables for
children, Proceedings of the SIGCHI Conference on
Human Factors in Computing Systems (CHI '14).
Honorable Mention

Jaeyoung Choi, Eungchan Kim, Martha Larson,
Gerald Friedland, and Alan Hanjalic, Evento 360:
Social Event Discovery from Web-scale Multimedia
Collection, Proceedings of the 23rd ACM
international conference on Multimedia (MM '15).
Grand Challenae Winner



